
Recently, a walk-in patient came to our clinic reporting frequent urination and excessive thirst. 
Although our PA, Jennifer, already had a full schedule of patients, she made time to evaluate him, a 
decision that proved extremely important given the significant findings discovered during his visit. 
 
The patient, Juan, a 49-year-old male, was found to have severe hyperglycemia and was subsequently 
diagnosed with type 2 diabetes. His symptoms of excessive thirst and frequent urination are classic 
warning signs of uncontrolled high blood sugar. Further testing revealed a markedly elevated HbA1c, 
indicating that his blood sugar levels had been significantly elevated over time. 
 
Additional laboratory studies showed early complications associated with diabetes, including evidence 
of diabetic nephropathy (kidney damage). He was also found to have dyslipidemia (high cholesterol) 
and recently reported new-onset blurry vision, another symptom commonly associated with 
uncontrolled diabetes. 
 
Juan had no significant past medical history prior to this diagnosis and no known drug allergies. 
However, he does have a family history of diabetes, as his mother was also diagnosed with the 
condition. 
 
Jennifer promptly initiated a comprehensive care plan, 
including starting insulin therapy and referring Juan to the 
JayDoc Diabetes Class for ongoing support and education on 
how healthy lifestyle changes, including proper nutrition, can 
help manage diabetes symptoms and improve overall health. 
This timely intervention provided Juan with an opportunity 
for early treatment and better long-term management of his 
condition. 

For Juan, receiving a timely diagnosis and immediate treatment 
was critical in helping him begin controlling his blood sugar 
before more severe complications developed. The ability 
to schedule a walk-in appointment kept him out of the ER 
and helped avoid the exorbitant costs often associated with 
emergency care. In addition, the clinic was able to provide 
Juan with insulin at no cost, helping relieve the financial stress 
that so often accompanies a new diabetes diagnosis. With 
the right treatment, education, and support, Juan now has 
the opportunity to take control of his health and go on living a 
healthier life without the burden of financial hardship weighing on his shoulders.
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As missionary disciples of Christ, and with other people 
of good will, Guadalupe Clinic works to provide access to 
quality health care for people in need. 

Our Mission:

A Letter From Executive Director, 
J.V. Johnston

Dear friends,

Excitement is in the air at Guadalupe Clinic. After much anticipation, renovations on 
our clinic are finally underway. The expansion includes dental care, a service we have 
dreamed of offering, and it marks an important step forward in our mission to deliver 
compassionate, high-quality health, vision, and soon, dental services to uninsured 
individuals and families in our community.

Construction is happening in two phases. We expect Phase One to wrap up by July, 
and then we will move right into Phase Two, aiming to finish by November. Through-
out this work, we will keep caring for patients. Yes, renovations can be a little disrup-
tive, but we can’t wait to add another vital service for those we serve.

These changes would not be possible without the incredible generosity of our 
donors. Your support has brought our vision to life, and we are deeply grateful to 
everyone who helped make this expansion a reality. Together, we are building a 
stronger future for Guadalupe Clinic and the people who count on us.

I also want to give a special shout out to Ashley Buckner and Andy Forte for leading 
their first Winefest. Their dedication made the event a huge success. Thanks, too, 
to Rene Roy and the entire Winefest Committee for all the hours they poured into 
planning and supporting the event.

We are thrilled to announce that Winefest reached its fundraising goal of $230,000. 
This achievement speaks volumes about our community’s generosity and the com-
mitment of everyone involved in furthering Guadalupe Clinic’s mission.

Looking ahead, we are eager to keep this momentum going and find new ways to 
expand access to healthcare for those who need it most.
God bless,
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Big Change, Same Mission
Phase 1 of our renovations is underway, and we're excited to share what's 
coming. We're expanding to keep up with our growing patient community, 
that means a larger dispensary, more patient rooms, and a brand new dental 
clinic offering cleanings, fillings, extractions, and patient education. Our 
patients deserve great care, and that starts with a space built for it.
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Sweet Support from SEAS

Genoveva’s story with the clinic began four years 
ago. In 2022, Geno applied to both the clinic and 
another hospital here in town, but in her heart, she 
already knew where she wanted to be, serving our 
mission. 
 
While waiting to hear back from us, Geno received 
a call from the hospital offering her a position. Like 
any mother would, she accepted the job to support 
her family. Moments later, her phone rang again. 
This time, it was us. 
 
Geno knew her calling was to serve our community, 
one much like the community she was raised in. She 
immediately accepted our offer and informed the 
hospital that her calling was elsewhere. 
 
Geno began at the clinic as a receptionist, serving 
as the first point of contact for every patient who 
walked through our doors. She later became a 
Vision Technician, bringing more than a decade 
of experience to the role. Working alongside our 
optometrist, she helped provide essential services 
such as eyeglasses, glaucoma testing, and cataract 
surgery referrals, all free of charge. 
 
As her time at the clinic progressed, Geno stepped 
into the role of Team Leader, working closely with 
our Clinic Coordinator to help maintain efficient 
daily operations. 
 
Today, in addition to serving as Team Leader, Geno 
is also our new Volunteer Coordinator. Her growth 
across multiple roles made this an easy decision. 
With her compassion and empathy, Geno is well 
suited to support our volunteers and help provide 
the best possible care to the patients we serve. 
 
We look forward to watching Geno continue to 
grow in this role and further our mission through her 
dedication and service.

A Calling to Serve
The clinic is blessed by support from so many 
generous people in our community, and recently 
the students at St. Elizabeth Ann Seton joined 
that list. 
 
After hearing about the clinic’s mission from 
Executive Director J.V. Johnston, the 7th and 
8th graders were inspired to help. When asked 
who they wanted to support through their bake 
sale, the students quickly chose the clinic and its 
mission of serving those who need it most. 
 
With fresh baked goods prepared by the church 
baking committee and the students organizing 
the event, the sale was a success and a great 
example of what is possible through the 
missionary spirit. 
 
We are incredibly grateful to the students and 
staff for their support and compassion for the 
mission. 

Join Our Mission:

Are you a pharmacist looking to make a 
profound difference in the Wichita community? 
Guadalupe Clinic is seeking a dedicated, 
 Pharmacist to join our team of 
compassionate care providers. We are looking 
for full-time or part-time applicants.

Please email your resume to: 
abuckner@GuadalupeClinic.com to apply!

We're Hiring a
Pharmacist
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The Power of Patient Education
At the heart of quality healthcare is more than prescribing medications or scheduling follow-
up visits. True progress often comes from a patients full understanding of their conditions, 
medications, and treatment plans. One recent patient story demonstrates how meaningful 
education and accessible care can dramatically change outcomes. 
 
Diego, a 51-year-old patient with a history of severely high blood pressure, obesity, and 
other chronic health concerns, was hospitalized in 2025 after experiencing a serious medical 
emergency related to uncontrolled hypertension. His condition had become dangerous enough 
to cause his heart to fail and lead to his overall health decline. Even after leaving the hospital, 
Diego struggled to comprehend his medication regiment due to language barriers, a lack of 
medical awareness, and a complacency that came with the cycle of repeated hospital visits. 
 
As his care team worked closely with him, it became clear that the challenge was not simply 
finding the right medications. The larger issue was understanding how to take them correctly 
and consistently. Like many patients managing multiple chronic conditions, Diego struggled 
with medication routines and health literacy, creating barriers to successful treatment. 
 
Because our services were available without the burden of visit costs, Diego was able to return 
frequently for ongoing support and education. Initially, he was seen weekly, then every two 
weeks as his confidence and understanding improved. During these visits, staff dedicated 
significant time to hands-on teaching and reinforcement.  
 
Carmen, being one of our half dozen bilingual medical assistants, played an especially 
important role in helping simplify his medication regimen. Together, the team created picture 
charts of his medications and coordinated them with color-coded labels on his medication 
bottles. These visual tools helped Diego better understand which medications to take and 
when to take them. 
 
Over time, repetition, encouragement, and personalized education made a remarkable 
difference. As Diego became more proficient in managing his medications independently, his 
blood pressure became significantly easier to control. His overall clinical status stabilized, and 
he began making meaningful progress in managing his chronic conditions. 
 
This case is a powerful reminder that patient education is not an optional part of care. It is 
essential. When patients are given the time, resources, and support needed to understand 
their health, outcomes improve. Accessible follow-up care and individualized teaching can 
reduce hospitalizations, improve chronic disease management, and empower patients to take 
control of their health. 
 
For many patients, success is not only about having the right treatment plan. It is about having 
a care team willing to walk alongside them until that plan truly becomes manageable and 
sustainable.

Education
Language

Adaptation Repetition

Trust


